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How to 
POWER YOUR BUSINESS

 into a Brilliant Future?



As we navigate through 2025, the pace of
technological advancement shows no signs of
slowing down. 

At BRILU, we're committed to helping businesses not
just keep up, but lead the way in this dynamic
environment. 

This ebook explores how BRILU's innovative approach
aligns with emerging trends and prepares businesses
for the future. 

We'll dive deep into the current AI landscape,
examine BRILU's cutting-edge solutions, and provide
insights on how your business can harness the power
of AI to thrive in the digital age.

The AI Trends
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Lack of
Personalization at
Scale
Companies face significant challenges in
personalizing customer experiences at scale, often
resulting in generic interactions that fail to engage
potential clients effectively. This one-size-fits-all
approach leads to decreased customer satisfaction,
lower conversion rates, and missed opportunities
for building lasting relationships.

Inefficient Lead
Qualification
Businesses struggle with inefficient lead
qualification processes, leading to wasted
resources, missed opportunities, and decreased
sales performance. This inefficiency stems from
reliance on manual methods or outdated tools that
fail to accurately identify high-potential leads in
today's dynamic digital marketplace.

Unengaging Product
Demonstrations
Companies face challenges in delivering immersive
and engaging product demonstrations, particularly
in digital environments. Traditional methods often
fail to captivate potential customers, leading to
lower engagement rates and missed sales
opportunities, especially in industries where
product visualization is crucial.

Key Business
Challenges in 2025
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AI-Driven
Personalization at Scale 

BOOST IN
CUSTOMER

INTERACTION

30%

The era of one-size-fits-all solutions is over.
McKinsey predicts that AI will power hyper-
personalized experiences at scale. 
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Benefit to You: Boost your
conversion rates by up to 30%
through real-time personalization of
customer interactions.

https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/the-future-of-personalization-and-how-to-get-ready-for-it


Multimodal AI
Assistants

INCREASE IN
PRODUCTIVITY WITH

VIRTUAL AI ASSISTANTS

25%

Gartner forecasts that by 2025, 50% of
knowledge workers will use multimodal AI
assistants daily. 
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Benefit to You: Provide an intuitive
UX that goes beyond simple text-
based exchanges, enhancing
customer engagement and
satisfaction.

https://www.gartner.com/en/newsroom/press-releases/2022-08-31-gartner-predicts-conversational-ai-will-reduce-contac


Immersive
Technologies

REDUCTION  IN
RETURN RATE IN

ECOMMERCE

25%

IDC predicts that 30% of G2000 companies will
embrace interactive 3D models and virtual
environments by 2024. 
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Benefit to You: Reduce return rates
by up to 25% in e-commerce
settings through immersive product
demos.

https://www.idc.com/research/viewtoc.jsp?containerId=US47115521


Conversational AI
Market Growth

CAGR OF THE
CONVERSATIONAL

AI MARKET

25.5%

The global conversational AI market is set to
skyrocket, with predictions valuing it at $62,114.7
million by 2031, up from $6,800.0 million in 2021
—a remarkable CAGR of 25.5%. 
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Benefit to You: Stay ahead of the
curve by implementing state-of-the-
art conversational AI solutions that
drive business value.

https://www.researchdive.com/press-release/conversational-ai-market.html


Enhanced Customer
Engagement & Personalization

Streamlined Operations &
Improved Efficiency

Increased Conversion
Rates & Sales

 Transforming Your
Business with AI

Data-Driven Decisions &
Strategic Insights

 Immersive Experience &
Customer Loyalty
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Hyper-personalization 
By leveraging cutting-edge AI and 3D/XR

technologies, BRILU enables hyper-personalization
of customer interactions at scale. The platform

tailors communications, product presentations, and
overall user experiences to individual preferences,
dramatically enhancing engagement, improving

conversion rates, and fostering stronger, more
meaningful customer relationships.

AI Lead Qualification
BRILU employs advanced AI-driven analytics to

revolutionize lead qualification, automatically
identifying and prioritizing high-potential leads.
This intelligent system learns from interactions,

continuously improving its accuracy and enabling
businesses to focus their efforts where they matter

most, significantly boosting conversion rates and
sales efficiency.

Interactive &
Immersive Experiences

BRILU's innovative 3D and Extended Reality (XR)
features transform product demonstrations into

immersive, interactive experiences. This technology
allows businesses to showcase their products in

stunning detail, enabling customers to explore and
engage with offerings in a virtual space. The result is

heightened customer interest, improved
understanding of product features, and increased

likelihood of purchase decisions.

The BRILU Solutions 
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In an era where adaptability and innovation are key to success, BRILU
provides the tools and technologies businesses need to not just survive,
but thrive in the digital age. 

Partner with BRILU today, and prepare your business for the exciting
possibilities of tomorrow.

Embracing the Future
with BRILU

Contact
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Phone

+40 791 302 603

Email

hello@brilu.ai

Offices

Bucharest, Dubai
London

https://brilu.ai/

